Privacy Policy
Effective Date: 9/12/24

At Loucerna, your privacy is a top priority. This Privacy Policy explains how we collect, use, and
protect your personal data when you visit our website, interact with us, or use our services, in
compliance with the General Data Protection Regulation (GDPR).

1. Who We Are

Loucerna ("we," "us," "our") operates the website www.Loucerna.com We are committed to
protecting and respecting your privacy.

If you have any questions about this policy or how we handle your data, please contact us:
o Email: Louise@Loucerna.com
2. What Data We Collect

We may collect the following personal data:

Identity Data: Name, title, and company details.
e Contact Data: Email address, phone number, and address.

e Technical Data: IP address, browser type, operating system, and other data collected
through cookies.

o Usage Data: Information about how you use our website and services.
¢ Marketing Preferences: Your preferences for receiving marketing communications.
3. How We Collect Your Data
We collect data in the following ways:
e Directly: When you fill out forms, subscribe to newsletters, or contact us.
e Automatically: Through cookies and similar technologies when you use our website.
e Third Parties: From analytics providers or business partners.
4. How We Use Your Data
We process your personal data for the following purposes:
e To provide and manage our services.
e Torespond toyourinquiries or requests.
e To send marketing communications (with your consent).
o To improve our website and services.
e To comply with legal obligations.

5. Legal Basis for Processing
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Under GDPR, we process your data based on the following grounds:
e Consent: When you opt in to receive marketing communications.
e Contractual Obligations: To fulfil our agreement with you.
¢ Legal Compliance: To meet legal requirements.

¢ Legitimate Interests: For business operations and improving our services, provided
your rights do not override these interests.

6. Data Sharing

We do not sell or rent your personal data. However, we may share your data with:
e Service providers who help us operate our website or services.
o |Legal orregulatory authorities when required by law.
e Analytics providers to improve our website's performance.

7. International Data Transfers

If your data is transferred outside the European Economic Area (EEA), we ensure adequate
safeguards are in place, such as standard contractual clauses or equivalent measures.

8. Data Retention

We retain your personal data only for as long as necessary to fulfil the purposes outlined in this
policy or as required by law.

9. Your Rights Under GDPR
Under GDPR, you have the following rights:
e Access: Request access to your personal data.
e Correction: Request correction of inaccurate orincomplete data.
o Erasure: Request deletion of your data, subject to legal obligations.
¢ Restriction: Request restricted processing of your data.
e Objection: Object to data processing based on legitimate interests.
o Portability: Request a copy of your data in a machine-readable format.
¢ Withdraw Consent: If processing is based on consent, you can withdraw it at any time.
To exercise your rights, please contact us at [Insert Email Address].
10. Cookies

We use cookies to enhance your experience on our website. For detailed information on how we
use cookies, please see our Cookie Policy.

11. Data Security

We implement appropriate technical and organizational measures to safeguard your personal
data against unauthorized access, loss, or misuse.

Privacy Policy 9/12/24



12. Updates to This Policy

We may update this Privacy Policy from time to time. Changes will be posted on this page with
an updated "Effective Date."

13. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at:
e Email: Louise@Loucerna.com

¢ Address: Kings Works, Kings Road, Teddington, TW11 0QB
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