ESG Policy
Effective Date: 9/12/24

At Loucerna, | am committed to operating in a way that reflects Environmental, Social, and
Governance (ESG) principles. As founder, | understand the importance of building a sustainable
and ethical business that positively impacts clients, partners, and the environment. This policy
reflects my dedication to upholding these values in all aspects of my work.

1. Environmental Responsibility

| strive to minimize my environmental impact and make thoughtful choices to contribute to
sustainability. My commitments include:

o Energy Efficiency: Reducing energy consumption by working remotely and using
energy-efficient tools and technologies.

o Sustainable Practices: Using digital solutions to reduce paper waste and relying on
environmentally responsible suppliers where possible.

e Carbon Footprint Reduction: Limiting business travel and utilizing virtual meetings to
decrease emissions.

o Continuous Awareness: Staying informed about sustainability practices and
incorporating them into my business activities.

2. Social Responsibility
| value collaboration, fairness, and contributing to the broader community. | am committed to:

¢ Diversity and Inclusion: Supporting inclusive business practices in client and partner
relationships.

¢ Community Engagement: Giving back to the community through pro bono work,
mentorship, or supporting charitable causes.

o Client and Partner Relationships: Conducting all engagements with professionalism,
transparency, and respect to foster trust and long-term collaboration.

3. Governance Practices

Strong governance is central to my business, ensuring ethical and responsible decision-making.
| am dedicated to:

e Ethical Conduct: Upholding the highest standards of integrity in every aspect of my
work.

e Compliance: Ensuring adherence to all legal and regulatory requirements relevant to
my business.

e Accountability: Maintaining transparency with clients and partners while taking
responsibility for the outcomes of my work.
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¢ Risk Management: Identifying and addressing risks to protect the interests of clients
and stakeholders.

4. Implementation and Monitoring
I will:
e Integrate ESG principles into my daily decision-making and business operations.

e Regularly evaluate how my practices align with ESG goals and make adjustments as
necessary.

e Maintain open communication with clients and partners to ensure alignment on shared
values.

5. Commitment to Growth

I am committed to continuously improving my ESG practices, staying informed about global
standards, and adapting to meet evolving client and partner expectations.

6. Contact Information
For any questions or feedback regarding my ESG commitments, please feel free to reach out:
¢ Email: Louise@Loucerna.com

e Address: Kings Works, Kings Road, Teddington, TW11 0QB
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